
City of Watsonville Update

COVID-19



• An outbreak of respiratory disease caused by a novel (new) 
coronavirus

• Coronaviruses are a large family of viruses that are common in people 
and many different species of animals, including camels, cattle, cats , 
and bats

• The disease was first detected in China and has now been detected in 
more than 100 locations internationally, including the United States

COVID-19 OVERVIEW



COVID-19 OVERVIEW





Critical Dates

• March 11 - City Council declared Public Health Emergency

• March 12 - City Closed Rec Programs and Library & Suspended all public 

meetings with 50+

• March 12 - C.O.E. announced School Closures until March 20

• March 13 - City closed all non-essential services until March 20

• March 14 - P.V.U.S.D. announced  2 week school closure

• March 16 - C.O.E. announced school closures until April 10 

• March 17 - County Health Official Issued Stay in Place Order until April 7, 2020

• March 19 - California Governor issues Stay in Place Order



City Essential Services

Most City facilities are closed to the public. Members of the public may still contact City 

services remotely.

City Administration Offices - Administration offices remain operational.

Police & Fire - Remain fully operational and staffed.

Community Development Department - Permits, plan checks, code enforcement and plan review services. Please call 

(831) 768-3050 

or email cdd@cityofwatsonville.org  Inspection line (831)768-3060 to schedule an appointment.

Public Works 

Engineering/Transportation - Active construction projects, signal and street light issues . Please call (831) 768-3100

Public Works Customer Services Center - Call (831) 768-3133 (Water, Garbage services)

Utility Services - Residential and commercial billing customer service and water turn-ons. Please call (831) 768-3455 

Online bill pay - Available at: https://www.onlinebiller.com/watsonville/

Public Drop Off - Located at 320 Harvest Drive will be open from 9 am - 12 pm Monday-Friday.

Airport - Open 8:00 am to 5:00 pm (services may be limited)

STAY INFORMED: FB -@Watsonvillecity  IG - @CityofWatsonvilleGov

https://www.onlinebiller.com/watsonville/


City Essential Services continued…

Library Watsonville Main Library and Freedom Library - eBooks, eAudiobooks, streaming video, magazines, 

newspapers, accessible 24/7

Parks and Community Services - Recreation programs are closed until further notice. 

Watsonville Senior Center is closed. 

Classes, events, programs and facility rentals are canceled or postponed. 

Parks and fields remain open at this time. If you visit a park, please practice good hygiene and social distancing.

Parks & Recreation Virtual Center - Visit watsonvillerec.com for fun and educational resources.

Police Reports - Reports that are not urgent can be made online at: https://www.cityofwatsonville.org/291/Online-

Reporting 



Canceled Meetings 



Working with CAO office and other 

municipalities in the County

Social Media – City and Police

Facebook - @Watsonvillecity   

Instagram - @CityofWatsonvilleGov 

Bilingual Videos

Maintained contact with our Community 

Partners

FB Live Council meetings English/Spanish

Coordination and Community Outreach 



Resources Available 

Santa Cruz County Call Center 

(831)454-4242

City of Watsonville Website 

Social Media – City and Police

Facebook - @Watsonvillecity   

Instagram - @CityofWatsonvilleGov 



Outlook 
• City remains open for business

• Continue to provide essential services critical for the health and wellbeing 

of the community

• Committed to proactively communicate with our community 

during this rapidly changing situation.

• National crisis affecting all segments of society

• Continue to work closely with our local, state and federal 

partners to identify relief measures.

• Safety and wellbeing of our community is our most important goal. 

• As a community we are responding to this crisis, we are resilient, and we will 

weather this storm.



Questions?


